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Texting is a chargeable feature. This new functionality will only work if the pharmacy 

 is registered for texting. Contact the support desk if you wish to register. 

 

 

PATIENT REPEAT TEXT REMINDERS 

New interactive output makes patient selection easier in version 5.22 

TEXT ONLY 

Repeat reminder functionality is currently implemented for text 

messages only, so patients must have mobile phone numbers 

recorded in the dispensary patient record. Repeats for all period 

of supply dispensing, except daily dispensing, are considered for 

reminders. Once reminded the patient is NOT suggested for a 

reminder again until their next repeat is due, to avoid nagging. 

Repeat reminders use pre-set message templates. Set up at least 

one message text template in 6. Maintain message templates 

first. 

There are options to tailor the list of patients considered for messaging and there are also options 

to remove patients from the list presented before sending the message. 

The aim is to get the reminders setup so that they can be run and sent without the need to review 

them at great length first. 
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REMINDER CRITERIA 

The feature can be run for everyone with a mobile phone who has a repeat expiring in the next e.g. 

week. It will consider all Rxs with outstanding available repeats except for daily dispensings.  

It can be setup to remind specific groups of patients: 

• LTC patients only 

• Patients with overdue repeats as well as repeats due 

• Patients identified with a particular note, or patients without the note 

• Institution patients are automatically excluded, but can optionally be included 

• Patients with just expiring repeats 
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Reminders are specific to a patient and their medicine history. It is possible to: 

• Filter out patients already reminded about another repeat due, in the last few days 

• Excludes daily dispensing 

• Can optionally exclude Rx items for certain medicines (or therapeutic groups) 

Once successfully reminded, a patient will not be considered again until another repeat matches the 

criteria set. Message history is available, either by patient or by batch. 

MESSAGE HISTORY (F4) 

A record of all sent text message reminders is kept in the database. 

These can be viewed: 

• By batch (how many were sent on what day and to whom) F4 Batch History 

• By patient from Patient Diary via F4 Sent History on the reminders screen 

• Message by message on the patient history grid as a colour block – like a diary item 

BATCH REMINDER MESSAGE HISTORY 

To see details of who was sent a message on a particular 

date, or to get an idea of how many messages are being 

sent, use the F4 Batch History function key. 

Available from the Patient repeat reminders menu 

option. 

 

PATIENT REMINDER HISTORY 

Text reminder history is accessible from F4 Sent History for the patient who is highlighted on the 

reminder screen (see screen shot on page 2). 

It is also available from the Patient Diary – using F9 Repeat Remind: 

 

 

The history is also viewable from Patient History, F10 Other > Text reminders history. 
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PATIENT HISTORY GRID 

A new line in the history grid shows individual text reminders: 

 

Unlike other diary items, text reminders cannot be edited. 

BULK EDIT PATIENTS 

If a list of patients who were sent a reminder on a particular date, or in a particular date range, is 

required, there are new selection criteria in Bulk Edit Patients. 

Where groups of patients are sent different reminders, they can be isolated, provided the messages 

are setup with different content. Just add distinctive message content (e.g. warfarin or due or 

waiting) into the Messages containing selection: 

 

FUTURE DEVELOPMENT OF TXT MESSAGES 

Currently patients who have email cannot be messaged through this new functionality. If reminders 

are wanted for patients with email addresses and no mobile phone, the Repeats Due report will 

need to be used to create a contact list. 

If patients have a mobile phone recorded and an email address but have specified a preference to 

be emailed, identify them using the patient note (e.g. Email reminders) to exclude them from the txt 

message reminders. 

Development is planned to include emailing in the new functionality. 

Also planned is the handling of replies from patients to give a better end to end flow to the 

reminder. 


